
HEALTH AND HYGiENE 
Our safety practices in place in the wake of COVID-19 

O’REILLY’S COMMITMENT TO YOU

O’Reilly’s Rainforest Retreat and Villas are OPEN FOR BUSINESS.  Rest assured that are we taking the COVID-19 virus 
extremely seriously and are following advice from both government and health authorities.  We have taken necessary steps 

and the highest precautions to ensure your comfort and safety during your stay with us at O’Reilly’s.

GENERAL

•	 Hand sanitiser dispensers located throughout the Retreat and Villa precincts.

•	 All staff have been briefed on best hygiene practices.

•	 Common areas such as toilets are disinfected hourly to ensure cleanliness.

•	 O’Reilly’s has ordered 3 non-contact instant temperature devices. All staff will have their temperatures taken daily 
before their work shift to monitor their health. Guests can also make use of this option. We will follow recommended 
guidelines and procedure if a staff member has a temperature.

•	 The Retreat and Villas are spread out over 10 hectares, O’Reilly’s owns 300 hectares and Lamington National Park is 
over 20,600 hectares. Our guests enjoy both open space and privacy amongst these tranquil settings.

YOUR ROOM

•	 All door handles and surfaces are being disinfected daily with commercial disinfectant.

•	 Housekeeping staff wear hygienic gloves.

•	 All linen and towels are laundered commercially on the Gold Coast.

YOUR MEALS 

•	 Our Dining Room menu is available for Breakfast (takeaway or delivery to your room) and Dinner (delivery to your 
room only).

•	 All Beverages are available (by the bottle) for takeaway or delivery to your room all day.

•	 Our Mountain Café menu is available as takeaway.

•	 All crockery, cutlery and glassware is cleaned in a commercial dishwasher, which has a sanitising cycle of 80 degrees.

•	 Picnics and backpacks are available for those wanting to take their lunch out to the wilderness – so you can enjoy the 
lush surrounds and solitude of Lamington National Park.

YOUR ACTIVITIES

•	 We have 35 local hiking trails for you to self-guide in the fresh open air at your own leisure.



WHAT’S OPEN? 
Our updated operations in the wake of COVID-19 

O’REILLY’S UPDATED OPERATIONS

Both O’Reilly’s Rainforest Retreat and O’Reilly’s Canungra Valley Vineyards are OPEN FOR BUSINESS in unique 
operational conditions.

Whether isolating at 1000m amongst the fresh mountain air, ancient rainforest and majestic waterfalls found at O’Reilly’s 
Rainforest Retreat, or enjoying a delicious picnic with wine on the banks of the Canungra Creek at the wide-open grounds 

of O’Reilly’s Canungra Valley Vineyards.

O’Reilly’s purpose in the weeks and months ahead is to be here for you - when you need a break from new realities that are 
now a part of our everyday lives.

Please see below for a list in regard to our current operations at both O’Reilly’s properties. We will continue to monitor 
daily and be fastidious in adapting to new government guidelines.

O’REILLY’S RAINFOREST RETREAT AND VILLAS

•	 The Green Mountains section of Lamington National Park and all circuits are open.

•	 All Retreat and Villa Accommodation and the Gift Shop are open.

•	 Our Dining Room menu is available for Breakfast (takeaway or delivery to your room) and Dinner (delivery to your 
room only).

•	 All Beverages are available (by the bottle) for takeaway or delivery to your room all day.

•	 Our Mountain Café menu is available as takeaway.

O’REILLY’S CANUNGRA VALLEY VINEYARDS

•	 New Vintage Restaurant menu, pizzas and all beverages are available for takeaway to enjoy anywhere in our expansive 
Vineyard grounds.

•	 Homestead, BBQ or Breakfast Picnic Baskets are available to takeaway and enjoy anywhere in our Vineyard grounds.

•	 Tastings at the Cellar Door are closed, however wine is available for you to takeaway.

•	 O’Reilly’s wine is available to purchase online via our website with delivery anywhere within Australia.

•	 The Mountview Alpaca Farm (located at O’Reilly’s Canungra Valley Vineyards) is open. Any Alpaca bookings or 
enquiries should be made directly to them on 0490 973 865.


